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Return Merchandise Authorization / Customer Warranty Return Request

All warranty claims must have a formal RMA/Warranty request form completed and sent to the
Maxilator warranty department. A warranty claim number will be provided if the product in question 

is within the warranty period and deemed defective. No warranty work/returns will be authorized 
without a formal warranty claim filing and the supply of a RMA number.

Date: __________________________ Company/End User: _________________________________

Contact: _______________________  Email: ___________________________________________

Phone: ________________________ Fax: ____________________________________________

Date Item Was Sold To The End User (Effective Warranty Date): __________________________________

Product Description: __________________________________________________________________

Part Number: __________________ Serial Number____________________________________

Description of Defect(s):
__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________
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