Buffalo Turbine Warranty Policy

3.0 MACHINE WARRANTY INFORMATION

Buffalo Turbine warrants the DEBRIS BLOWER, to the original owner, to be free from defects in material and workmanship,
under normal use and service. All machines must have a completed registration form sent to Buffalo Turbine within 30
days of purchase for warranty to apply. Obligation under this warranty shall extend for a period of 10 years from date of
purchase and, at the option of Buffalo Turbine, replacement of any parts found, upon inspection by Buffalo Turbine, to be
defective. Any parts replaced under warranty will have the remainder of the warranty from the original date of purchase.

Warranty parts during first 2 years will be shipped free of charge via standard ground shipping
*If expedited shipping is required charges will be paid by the end user*

Year 1: parts and labor

Year 2: parts only

Customer will be required to pay shipping charges for years 3-10

Year 3: Engine, per engine manufacturer’s standard / Turbine Assembly / Frame (parts only)

Year 4-10: Turbine Assembly / Frame (parts will be prorated)

Buffalo Turbine reserves the right to incorporate improvements in material and design of its
products without notice and is not obligated to make the same improvements to equipment
previously manufactured.

ALL WARRANTY REPAIRS NEED PRE-APPROVAL BY A FACTORY PERSON (FROM BUFFALO
TURBINE) PRIOR TO COMMENCING WITH A WARRANTY REPAIR TO INCLUDE SERIAL
NUMBER AND HOURS FROM HOUR METER (IF EQUIPPED). PRE-APPROVAL WILL BE
REQUIRED BY THE END USER AND DEALER/DISTRIBUTOR LEVEL.

Factory ordered Buffalo Turbine parts must be used when filing a warranty claim.

LIMITATIONS OF LIABILITY

This warranty is expressly in lieu of all other warranties expressed or implied and all other obligations or liabilities on our part
of any kind or character, including liabilities for alleged representations or negligence. We neither assume nor authorize any
other person to assume on our behalf, any liability in connection with the subsequent sale of the DEBRIS BLOWER. This
warranty shall not apply to any DEBRIS BLOWER, which has been altered outside the factory in any way so as, in the
judgment of Buffalo Turbine, to affect its operation or reliability, or which has been subject to misuse, neglect, or accident.
This warranty does not cover parts and accessories, which are under separate guarantee from the manufacturers and service
can be, obtained from their service facilities. No warranty is extended to regular service items such as lubricants, belts, paint
and the like.

Original Instruction Manual
The Purchaser acknowledges having receiving training in the safe operation of the DEBRIS BLOWER and further
acknowledges that Buffalo Turbine does not assume any liability resulting from the operation of the DEBRIS BLOWER in
any manner other than described in the Operator’s Manual supplied at the time of purchase.
WARRANTY VOID IF NOT REGISTERED (see Page 2 for warranty registration form)
DO NOT SPLIT THE TURBINE HOUSING FOR ANY REASON.
DO NOT ATTEMPT TO SERVICE OR DISASSEMBLE THE TURBINE BLOWER.
DO NOT USE THE TOP OF THE TURBINE HOUSING TO STRAP OR TIE DOWN BLOWER UNITS.
Unauthorized service work on the Turbine Blower will null and void all warranties.

If there are any questions regarding any of our products call Buffalo Turbine at 716 592 2700.




